If you have questions about our NEW TAKE FLIGHT Mobile App, contact Mobile Banking
Support at mobilebanking@eaglebankandtrust.com or call 636-461-3590.
*We will extend support hours for the week of Nov. 15th through Nov. 18th, to7:30am to
7:00pm. Normal hours of M-F 7:30am to 5:30pm resume Nov. 21st.
Q. How do I get the new version of the app?
A. iPhone users will need to update the current Eagle Bank App in the App Store. Android users will
need to download the new version of the app from the Play store.
Q. How do I log into the new version of the app?
A. When logging into the new mobile app, after downloading (Android users) or updating (Apple) the
mobile app will require you to login using your username and password. Login preferences can be
set after the first login with the new app.
Q. Where do I find the section for bill pay on the new app?
A. In the new version of the app, bill pay is now under the category Move Money in the app.
Q. Will I have to re-enroll in bill pay?
A. No. If you were enrolled in bill pay with the old app, you will be enrolled with the new version of the
mobile app.
Q. Can I add a payee (company or person) using the app?
A. Yes. Similar to online banking, payees can be added using the new mobile app.
Q. Why can’t I log in using my fingerprint on my Android like the iPhone?
A. As of today, only Apple users have the option of using biometrics (fingerprint) for logging into the
mobile app. Currently, this option is not available for Android phone users.
Q. Can I turn off the ‘save username’ field on the app?
A. Currently we’re working on a resolution to fix the issue with the field staying on. We’re expecting a
resolution soon.
Q. I don’t have iOS version 9 or newer on my iPhone. Can I still use all the features in the new
mobile app?
A. Some features and fields are not available on iOS versions older than the iOS 9. We understand
that not everyone will have the later version and are working on a resolution.
Q. Will mobile deposit be available with the new app?
A. Yes.
Q. What Eagle Bank accounts will I be able to see from the app?
A. All deposit or loan accounts.
Q. Will I have the ability to make a transfer from one account to the other?
A. Yes. The app allows you to transfer money between your Eagle Bank
checking and savings accounts.

